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Customer Designated Support Requester 
CellTrust requires that a Customer Designated Support Requester (CDSR) be the point of contact 

and liaison between the Customer user community and the CellTrust Support team. Each Customer 

may register up to three (3) CDSRs using this form. 

 

CellTrust has made clear and the Customer acknowledges that: 

1- Only a registered CDSR is authorized to open support cases with CellTrust; 

2- On behalf of the Customer, the CDSR may authorize CellTrust to communicate with the end 

user to resolve the related support case; and 

3- On behalf of the Customer, the CDSR may authorize CellTrust to access Customer’s 

services to resolve the support case.  

 

Upon request, CellTrust will create one login account per registered CDSR to access the 

my.celltrust.com portal.  

 

For CDSR registration, complete the form below and email a copy of this document to 

legal@celltrust.com.  
 

COMPANY NAME:  

COMPANY SUPPORT EMAIL: 
(distribution list for notifications) 

 

FIRST AND LAST NAME EMAIL DIRECT PHONE 
FOR 

CELLTRUST 
USE 

    

    

    

 

https://my.celltrust.com/Action/Login?ReturnUrl=%2f
mailto:legal@celltrust.com
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